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Telehealth Instructions

1. Go to the internet and Google BALLARAT HEALTH SERVICES.

Ballarat
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Google Search I'm Feeling Lucky

Report inappropriate predictions

2. Select to open the www.bhs.org.au or Website. This can be chosen from
various internet places depending on the device you have loaded your Google
Search. Examples below:

From a Chrome web browser on a computer:
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Ballarat Base Hospital (Ballarat Health

Services)
Weose | Duwections  Save
17 kkkd + 92 Google reviews

$$ - Hospral in Baliarat Central. Victoria

The Ballarat Base Hospital is a hospitai located in Ballarat, Victoria
Australia. It s a public hospital operated by Ballarat Health Services
Wikipedia

Address: 1 Drummond St N, Ballarat Central VIC 3350

Hours: Open 24 hours
Emergency department Open 24 hours - See more hours

Phone: (03) 5320 4000

From an iPhone:
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Stay at home if you feel unwell. If you have a fever, cough
and difficulty breathing, seek medical attention and call in
advance. Follow the directions of your local health
authority. Source: World Health Organisation
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For informational purposes only.
Consult your local medical authority for advice. Learn more
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3. The Ballarat Health Services website will now be displayed.
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4. The Telehealth information page will open.
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Telehealth

Home / For Patients, Families & Friends / Telehealth

5. Scroll down to the Start a Telehealth Call and select Specialist Outpatient
Clinics — Queen Elizabeth

Start a Telehealth call

It you hove rec

d your appaintment time and are ready to start your appointment

1. Select the appropriate section below.
2. Click on the relevant Telehealth Clinic waiting roam button

Please start your video call 5-10 minutes before your appointment time.

v Specialist Outpatient Clinics - Base

cialist Outpatient Clinics - Queen Elizabeth

v Community

v Allied Health
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6. You will now see various clinics available to choose. Select Grampians
Regional Palliative Care Waiting Room.

A Specialist Outpatient Clinics - Queen Elizabeth

Grampians Regional Continence Service Waiting Room

Gait And Balance Clinic Waiting Room

Cognitive, Dementia And Memory Service Waiting Room

Amputee Clinic Waiting Room

Grampians Regional Palliative Care Waiting Room

Pain Management Waiting Room

7. When you are ready, select to Start video call.

Video Call Setup

Grampians Regional Palliative
Care

Make sure you are using one of these web browsers

Run a Test Call

Startvideocall ¥

MNeed more help?

Byusing iu Torms of ind Privacy Polic
Powered by Coviu

8. Enter your name and phone number. Tick to accept the terms of use conditions.
Select to Continue.

Video Call Setup

Grampians Regional Palliative
Care

‘
|
' Patient/Client Name (the person this call is about)

NUMBER

| accept the Terms of Use and Privacy, Policy and acknowledge that
Healthdirect uses cookies in accordance with its cookie policy

oviu Terms of
Powered by Coviu
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9. You will see more information to read then click continue.

Important Information

In the event of an emergency, please call 000 (Triple 0) for urgent care or go to your nearest emergency
department.

Please advise staff if you are not at your home address at the time of the call as your location may need to be
known in the event of an emergency.

Please intreduce anyone who is attending the call with you.
MNo one is permitted to record the call without consent.
Some patient appointments may take longer than others, which may lead to longer wait times.

Ifyou experience any issues, simply click the “Refresh” button.

10.You have successfully entered the waiting room. There will be some Frank
Sinatra music playing while you are on hold.

Grampians Regional Palliative
Care

You have joined the call queue.

‘You are now waiting for your consultation to begin.

NOW PLAYING
Frank Sinatra - Fly Me To The Moon

cH@ Mo

Not your style? Choose an altemate playlist

Your clinician will answer your video call shortly. Thank you.



